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BUILD YOUR 
 FIRST BOT   

A FEW TIPS AND 

SOME EXAMPLES 

TO INSPIRE YOU



WHY THE FUSS?  

Facebook Messenger already has about 900 million 

monthly active users worldwide. 

Not registrants. 

Not people who got forced to download it when Facebook 

spun it out of the standard Facebook app. 

They are active users who have adopted Messenger as a 

primary communication channel.

Early adopters (like with email) will win, building lists of 

really engaged audiences that are happy to get what you 

offer. 

Perfect tool for before, during and after the sale. 

Anyone that loves email - Messenger can help improve 

your open rates. 



Make sure you're thinking about the bot from the standpoint 

of the customer or user, not from the company's standpoint. 

It will increase use and engagement.  

They can be used at any stage in the sales cycle, to answer 

questions customers ask daily, give quotes, cross sell to 

customers or help with service.  

Watch this great video from Hubspot

Chatbots are extremely 

flexible and this means 

you can create a chatbot, 

you can customize your 

chatbot to fit your 

business and your 

customers’ needs, and for 

a variety of purposes.

https://youtu.be/wL7-PoiBiKM


TIPS
Start by opening a ManyChat Account -it’s free and easy to start. 

There are loads of tools as this article points out if you don't want to use 

ManyChat. 

Who is my target audience? 

Knowing who your target audience is will help you determine where 

you should focus your efforts, what do they need from you to buy from 

you? 

What is my budget? 

Determining your budget ahead of time will ensure you are comfortable 

and in control of your spend. If you set sales goals or savings that the 

bot will accomplish this will help. 

What are my goals? 

Goals for advertising and marketing can range from brand awareness to 

sales. Whatever your goals are, there is a messenger strategy that can 

help you get there. 

https://youtu.be/12F-_LuXHew


START SMALL  
1  Take out a sheet of paper 

and mindmap out the flow. 

(There is an option to 

create this in Manychat) 

2  What assets do you need 

-like a give away - a video 

etc.  

Start with a small and simple Bot 

to learn as you earn, with one goal. 

Could just be to share a FREE 

“how to” e.g how to get rid of a 

stain like below, or how to get a 

flat belly with a workout video for 

them to watch, or a few recipes, 

ask if they want to a free ticket to 

your event etc. 

Think about something you 
already do that clients love.  

Like this one from Arc Touch as a good example: 



Healthtap is an interactive 

healthcare provider that connects 

users to advice from medical 

professionals. 

They created a bot that lets users 

ask a medical question into 

Facebook Messenger and receive a 

free response from a doctor or 

browse articles of similar questions. 

The user in this example is inquiring 

in natural language about a specific 

health concern and answered in a 

similar tone, like texting a friend. 

This allows them to filter inbound 

requests by solving some patient 

questions with existing responses 

first and then surfacing unique 

queries for live response.  

ONE WAY TO GET THE IDEAS 
FLOWING IS TO LOOK AT EXAMPLES 
HERE ARE A FEW FROM DIFFERENT 

INDUSTRIES THAT WE LOVE.   

Example 1 - Healthtap



1-800-FLOWERS.COM will blend its 

bot and live customer service 

support on Messenger to serve as 

"gift concierges" and answer 

questions, make gifting suggestions, 

process orders, send shipping 

updates and provide an array of 

other important information such as 

gift reminders." 

ONE WAY TO GET THE IDEAS 
FLOWING IS TO LOOK AT EXAMPLES 
HERE ARE A FEW FROM DIFFERENT 

INDUSTRIES THAT WE LOVE.   

Example 2 - 1-800-FLOWERS.COM

Example 3 - Apartment ocean

1-800-FLOWERS.COM will offer customers the ease and convenience 

of ordering floral gifts through Messenger. 

Apartment Ocean is an AI-powered real estate chatbot that builds 

relationships with potential clients using personalized greetings 

through Facebook Messenger. It also allows users to work on qualified 

leads to increase revenue and provide detailed customer support rather 

than spending time answering common customer questions. 

Chats with potential clients are automatically analyzed by the chatbot 

to extract essential information and allow faster conversions from 

potential clients. 



The Whole Foods chatbot is geared 

toward helping users find new 

recipes. They can enter requests like 

“soup recipes” to browse 

suggestions for different types of 

meals or cuisines, or move through a 

series of questions for personalised 

recipes. 

When you create a chatbot to 

provide content to your audience, 

keep these best practices in mind, 

it's not about selling... 

Ensure your site is mobile- 

responsive. 

Inform customers how and where to 

contact you if they need additional 

help, including customer service 

issues. 

ONE WAY TO GET THE IDEAS 
FLOWING IS TO LOOK AT EXAMPLES 
HERE ARE A FEW FROM DIFFERENT 

INDUSTRIES THAT WE LOVE.   

Example 4 - The Whole Foods



ONE WAY TO GET THE IDEAS 
FLOWING IS TO LOOK AT EXAMPLES 
HERE ARE A FEW FROM DIFFERENT 

INDUSTRIES THAT WE LOVE.   

Example 5 - Sephora 
Sephora launched their Kik chatbot back in 2016. The bot is there to 

help us find the right beauty product, the one that suits our needs and 

style. 



Hewlett Packard "With bots for Messenger, HP consumers will be able 

to print their photos, documents and files to any connected HP printer 

as well as receive notifications to re-order toner cartridges." 

ONE WAY TO GET THE IDEAS 
FLOWING IS TO LOOK AT EXAMPLES 
HERE ARE A FEW FROM DIFFERENT 

INDUSTRIES THAT WE LOVE.   

Example 6 - Hewlett Packard

Staples is launching soon with a messenger bot that after signing up to 

connect on Messenger, Staples mobile web customers will now have 

the ability to chat with sales and customer service specialists for 

shopping assistance and post-sales support. Customers can also opt-in 

to receive personalized updates, like order confirmation and shipment 

notifications." 

Example 7 - Staples

Easy Yoga by Life Bot guides you through 10-15 minute audio yoga 

routines by yoga teacher Annie Clarke. Choose from a morning yoga 

routine, an evening yoga routine, or an energising yoga flow. 

Example 8 - Easy Yoga

Hope you feel inspired.



HOW WILL THIS HELP 
WITH SALES?  

The open rates inside Facebook Messenger are 80-90%. Click 

through rates (the # of people who ENGAGE with your message 

and click vs. just open) are 7-10x higher than that of email. 

Assuming you have a good webinar, sales page, or you’re good 

on the phone - this is going to exponentially help you have leads 

who are more qualified on your sales calls and webinars. 

Which means more sales, generating more PROFIT and 
bottom line revenue. 

We can help you in 3 ways:  
1  A Strategy Session 

2  Work with your team to build a bot  

3  Audit, Maintain and optimise your bot

JUST A QUICK CALL AWAY

https://youtu.be/12F-_LuXHew
https://makedigitalwork.com/contact/

